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Vim Company Overview

Vim Technology

Vim connects data to workflow at healthcare’s “last mile”: within clinical operations 
at the point of patient care. Health plans, patients, and medical providers of every 
size – from independent practitioners to integrated delivery systems – use Vim 
software to connect data and care across the health system. 


Vim offers a point-of-care connection platform for U.S. healthcare. Its flagship 
technology, Vim Connect, is a scalable in-EHR platform that connects data to 
enhanced workflows directly in provider EHRs (Vim is EHR agnostic).



Our platform takes in data from payers and other sources, connects that data 
directly to relevant moments in existing provider EHR workflows, and uses that data 
to automate and digitize tasks that were previously manual. 



Our unique technology allows for dramatically simpler and faster integrations and 
more powerful workflow connections than those available from legacy integration 
methods. This ultimately drives higher provider uptake and higher engagement at 
the point of care - and that’s what sets us apart. 



The result is enhanced provider and patient experience, improved operational 
efficiencies, and accelerated performance on value-based care. 


Learn more at www.getvim.com

Learn more on the pages that follow.

Vim’s read-write applications engage providers at the point of care to:

Drive higher value specialist selection and other downstream care with Order 
Assist


Improve performance on Quality Gaps and Diagnosis Gaps through 
actionable insights


Reduce administrative burden involved in Prior Authorization through direct 
payer connections


Streamline other aspects of care delivery such as Eligibility and Patient Health 
History


Automate workflows through full read and write capabilities
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Vim Connect Application Overview
Vim places relevant data directly at the point of care for the following use cases:

Learn more at www.getvim.com

Rosie Barker

Diagnosis Gaps

Current payer efforts for HCC confirmation for risk adjustment are often manual 
and disconnected from EHRs, leading to high administrative burden and 
incomplete risk scoring.



With , payer-sourced suspected diagnoses are embedded 
directly into provider EHRs, surfacing patient-specific condition gaps (at the 
precise moment of relevance) and assisting providers in quickly and easily taking 
appropriate actions for accurate and efficient risk adjustment processes. With 
Vim’s in-EHR write-back capabilities, ICD-10 codes are automatically written back 
into the EHR. 

Vim Diagnosis Gaps

https://getvim.com/solution/diagnosis-gaps/
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Vim Connect Application Overview Continued

Learn more at www.getvim.com

Eligibility 

 application puts important patient-specific benefits information – 

from plan coverage dates to out-of-pocket costs – at a provider’s fingertips within 
existing EHR workflows. 



Vim Enhanced Eligibility takes the mystery and the hassle out of coverage 
confirmation, saves provider teams time on pre-visit planning, and reduces visits 
to portals or calls to payer contact centers. 


Vim’s Eligibility
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https://getvim.com/solution/enhanced-eligibility/
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Vim Connect Application Overview Continued

Learn more at www.getvim.com

Order Assist 

 helps with the selection of high-performing, in-network referral 

destinations (specialty physicians, radiology, labs, and ambulatory surgical 
centers) directly within EHR referral workflows. 



It connects payer-preferred specialist recommendations to care team workflows 
at the point of referral, matching patient and referral details to referral destination 
quality and cost performance data, and seamlessly writing selections back into 
EHR workflows.

Vim Order Assist
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https://getvim.com/solution/order-assist/
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Vim Connect Application Overview Continued

Learn more at www.getvim.com

Patient Health History 

 application transforms the patient-physician health 

history conversation. It provides an at-a-glance window into a patient’s entire 
recent health history using claims-based data that is delivered within the EHR 
during active workflows.



Patient Health History expands care team awareness of a patient’s health journey 
with data summaries including health conditions, medication, immunizations, visit 
history, and procedures.


Vim’s Patient Health History
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https://getvim.com/solution/patient-health-history/
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Vim Connect Application Overview Continued

Learn more at www.getvim.com

Quality Gaps 

Current payer and provider efforts to close gaps in care are highly manual and 
time intensive. As a result, performance lags on Medicare Stars and other quality 
metrics.



With , payer quality gap data, such as HEDIS,  is easily and 
seamlessly connected to provider EHRs for improved gap closure performance at 
the point of care. Vim Quality Gaps empowers network care teams to improve 
quality scores while lowering administrative burden. Gaps are addressed at the 
point of care and CPT codes (when available) are seamlessly written back into the 
EHR. 

Vim Quality Gaps
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https://getvim.com/solution/quality-gaps/
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Vim Connect Application Overview Continued

Learn more at www.getvim.com

Prior Authorization

 application provides an end-to-end prior authorization 

workflow without the phone-fax-portal push. 



Prior authorization information is delivered when it’s most relevant during the 
point of care. And instead of a start-stop workflow that delays action, Vim’s 
solution drives the process forward from required authorization to case 
submission with the ability to check on the status of a submission and update it 
from a single view.

Vim’s Prior Authorization

https://getvim.com/solution/prior-authorization/


Next Steps

Contact our team today to learn more about Vim’s solutions that are powering the future of 

healthcare, healthcare delivery, and value-based care. 


Contact Us

Learn more at www.getvim.com

Request a Custom Demo

https://getvim.com/demo-request/

